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Investigated Complaints by Type in 2009 and 2010
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Substantiated Complaints by Type in 2009 and 2010
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More Information, 49,
8%

2010 Complaints Not Investigated

No Jurisdiction, 39,
7%
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PERFORMANCE METRICS FOR OMBUDSMAN

Metric

Average number of days
investigated complaints
are open

Average number of days
substantiated compalaints
are open

Average response time to
all complaints (in days)

2010 Reported 2009 Reported Yellow

Rationale

Accountability / Offender
complaints being addressed in a
timely manner

Accountability / Offender
complaints being addressed in a
timely manner

Performance Performance Target
11.28 10 12
15 22
5 7

Accountability / Offender
complaints being addressed in a
timely manner
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Facilities with Highest Number of Complaints 2009-2010
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